[10rOBOP Ne
06 oKa3aHWM YCTyr CBA3U
r. Teepb 201 r.

OO0 «TOKC», wmeHyemoe B pJanbHenwem  «Onepatop», B  nuue Auvpektopa Bopowwnoea [laBna  [eHHagbeBu4a,  [OEWCTBYIOLLErO  Ha  OCHOBaHuM  Yctaea, U
, UMeHyemoe B AanbHeileM «AGOHeHT», B nuue
, AeliCTBYIOLLEro Ha OCHOBaHWW YcTaBa, 3akMOYWUIIM HaCcTOSILLMIA JOTOBOP O HWKecrnedylolweM. Ycnyru
CBSI131 OKa3blBAlOTCS Ha OCHOBaHUM nuueH3nii efepanbHoii cnyx6bl no Haasopy B cipepe cBsian Ne 128435 ot 18.03.2015 r., Ne 128436 ot 18.03.2015 .
1. NPEOMET OrOBOPA
1.1. Onepatop npepocTaensieT AGOHEHTY ycryry TenemMaTu4eckmx cryx6 u nepefayn AaHHbIX C BbIXOAOM B rmobarnbHyto ceTb VIHTepHeT, a Takoke JOCTyN K CeTV CBsi3W TenepafuoBellaHus (fanee -
Ycnyru) Ha ocHoBaHum JluueHauii, a AGoHeHT 06513yeTcst onnayveaTth YCnyr B COOTBETCTBUM C ycrioBusimm [loroopa.
1.2. CocTtaB, CTOMMOCTb U MOPSAOK OkasaHus Ycnyr OnepaTopom onpefeneHbl: B «PernameHTe okasanusi ycnyr cessu» (Mpunoxenue Ne 1), nanee - «Pernament», u «lMNepeyre ycnyr u tapucdoB»
(MpunoxeHue Ne 2), nanee - «MepeyeHb ycrnyr».
1.3. AGOHEHT caMoCTOsAITeNbHO Ha OCHOBaHMM [epeyHst ycryr onpefensieT KOHKPETHbIE YCyru, okasbiBaeMble eMy OnepaTtopoM. MNepeyeHb BbiGpaHHbIX YCRYr MOXET MEHSTbCS MO KenaHuio AGOHeHTa
B TeYeHWe cpoka Aeiictaus [lorosopa.
2. MOPAOOK 3AKMIOYEHUA OOMOBOPA U U3BMEHEHMWSA ErO YCINIOBUMA
2.1. ABGOHeHT BCTynaeT B HacTosLwmii [loroBop nyTem 3anofHeHusi u npegocTasneHus Onepatopy 3asBrnexus B Buae «PernctpaumnorHoi kaptoukuy» (Mpunoxexne Ne 3) B AByx ak3emnnsipax. Onepartop
perucTpupyeT 3asiBrieHue, o Yem HopMUpyeT AGOHEHTa B TPEXAHEBHbIN CPOK.
2.2. Tlpn HaNMM4UU TeXHUYECKON BO3MOXHOCTU OnepaTtop opraHusyeT cosaaHue v BefleHUe NuLeBoro cyeta AGOHEHTa, Ha KOTOPOM OTpaXkaeTcs MOCTYNNeHne AeHexHbIX cpefcts Onepatopy, a Takke
CMUCaHVe 3TUX CPEACTB B CYET OnnaThl YCIyr, okadaHHbIX B COOTBETCTBUM C [JoroBOPOM.
2.3. Homep [oroeopa AGoHeHTa — nepcoHanbHbIi (MAEHTUMDMKALMOHHBIA) HOMep AGoHeHTa B GunnuHroson cucteme OnepaTtopa M OAHOBPEMEHHO HOMEp NWLUEBOro cyeta, KoTopbli Onepartop
npepocTtaBnsieT AGOHEHTY.
PesynbTatoM peanuaaLumm npolenypbl peructpaumumn sensieTcst [JoroBop, 3aknioyeHHblit Mexay OnepaTtopom 1 AGOHEHTOM B MUCbMEHHON hopme B ABYX K3EMIIIsIpax Mo KONMU4ecTBy CTOPOH [loroBopa u
noaTBepXAaloLwMii nonHoe n 6e3oroBopoyHoe nNpuHaTMe AGoHeHTOM ycrnosuid [loroBopa. Ycnyru no [JoroBopy HaumMHaloT okasbiBaTbcs OnepaTopom nocne 3aknioveHns [Jorosopa B MMCbMEHHOM hopMme.
2.4. Onepatop BnpaBe U3MeHsITb ycroBus [loroBopa, B TOM YUCTE KOPPEKTUPOBAaTL AEUCTBYIOLME Tapudbl, BBOAWUTL HOBbIE MPUIOXEHMs K [loroBopy. YBEAOMIIEHUS O TakuX U3MEHEHUsIX MyOnuKyoTCs
Ha caiite Onepatopa www.toks.tv He MeHee Yem 3a 10 (Jecatb) AHEN [0 BCTYNNEHUSt UBMEHEHWIA B CUIY.
2.5. Ecnn ABOHEHT He cornaceH c u3ameHeHusiMu [loroBopa, oH ob6sizaH yBefomuTb OnepaTtopa B NWUCbMeHHOW cdopme B TeyeHve 10-T OHel ¢ MOMeHTa myGnukauum HOBbIX ycroBuid. Takoe
yBefomneHne GyaeT pacleHuBaTbcs OnepaTopom kak pacTtopeHue [loroBopa no uHuumatvBe AGOHeHTa. OTCYTCTBME MUCbMEHHOrO YBEOMIMEHWst O pacTopxeHuu [loroBopa, A0 BCTyNneHWst
M3MEHEHWI1 B cuny, NpMHMMaeTcs 3a cornacvie AGOHeHTa ¢ HoBbIMU ycrioBusimm [loroBopa.
3. NPABA U OBA3AHHOCTU CTOPOH
3.1. Onepartop Bnpase:
3.1.1.  Oka3biBaTb No [10roBopy UHbIE YCIyri1, TEXHOMOMMYECKN HEPa3pbIBHO CBSI3aHHbIE C YCIyramu, U HanpaBrieHHble Ha MOBbILLEHWE UX MOTPEOUTENbCKON LIEHHOCTW, B TOM YWCHe - YCIyrvi CBS3W Anst
Leneii TenepagvoBellaHWsi (AOCTyN K CETU CBsi3W TenepagvoBELLaHWs, NpeAocTaBfeHWe B MOCTOSIHHOE MoNb3oBaHWe abOHEHTCKOM NWHUM, [OoCTaBka CurHarna TenepagvonporpamMmbl Ao
nonb3oBaTenbCckoro (OKOHEeYHOro) o6opyaoBaHWst aboHeHTa).
3.1.2. Ortkasatb B 3akno4eHum [loroBopa, Npu OTCYTCTBUM TEXHNYECKOW BO3MOXHOCTU Al NPefOCTaBMNeHnst AOCTYNa K CeTV Nepeaayy AaHHbIX.
3.1.3. TlpuocTtaHoBWUTbL OkasaHuWe Ycnyr B crnyyYae HapyleHuss AGoHeHTOM TpeGoBaHWi, NpeaycMOTpeHHbIX [loroBOpoM, a Takke B Cryyasix, YCTaHOBMEHHbIX 3akoHodaTenbCTBOM Poccuiickoin
Ddepepaumu.
3.1.4. OrpaHuunTb oTAENbHBIE AeCTBUA ABOHEHTa, eCnin Takue AeWCTBUSI CO3AAI0T Yrpo3y Ans HOPManbHOrO (YHKLIMOHMPOBaHUSI CETU CBA3N.
3.1.5. BpemeHHo npekpaTUTb UK OrpaHUYUTbL OkasaHue YCryr npy Ype3Bbl4aiHbIX CUTYaLWsIX MPUPOAHOTO UMW TEXHOTEHHOTO XapakTepa.
3.2 Onepartop 0bsa3syeTcs:
3.2.1. TMpepoctaBnTb ABOHEHTY NpK 3aknioyeHun [loroBopa Heo6X0AMMYI0 1 JOCTOBEPHYIO MHGopmaLmio 06 OnepaTtope u 06 ycnyrax OnepaTopa.
3.2.2. OkasblBaTb yCryru CBA3W B COOTBETCTBUM C 3akoHOAaTeNnbCTBOM Poccuiickon defepauyny, HaUMOHanbHbIMU CTaHAapTaMu, TEXHNYECKUMU HOpPMaMy U NpaBunamu, NMULEH3NSIMA U HAacTOSILLMM
[orosopom.
3.2.3. TpeanpuHnmMaTh 06LLENPUHATBIE TEXHUYECKUE U OpraHM3aLUMoHHbIe Mepbl Ans obecneyeHus TanHbl cBA3u. [locTyn TpeTbyM nuuam K MHgopmaumm, nonyvyaemoi unu otnpaensiemoit AGoHeHTOM,
NpeAoCcTaBnseTCs CKIIOYUTENBHO B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickoit deaepaumu.
3.2.4. O6ecneuntb cobniogeHve TaiiHbl CBA3W, COXPaHSTb B kKa4yecTBe KoHdMAeHUManbHon nHpopmauum naponu AGoHeHTa.
3.2.5. OkasblBaTb GecnnaTHble MHPOPMAaLMOHHO-CNIPaBOYHbIE YCNyru B 06Gbeme, onpefeneHHOM 3akoHO4aTeNbCTBOM B 0611acTu CBsA3M, U ykadaHHOM B PernameHTe.
3.2.6. [puocTaHaBnMBaTh OkasaHue YCnyr no nucbMeHHOMy obpalleHuto AGOHeHTa Ha yka3aHHbIi UM NepUoA C OnnaToi B COOTBETCTBUM C YCTAHOBMEHHBLIMU ANS TakuxX criy4aeB Tapudamu.
3.3. AGoHeHT Bnpase:
3.3.1. MMonyyaTb MHcopmauuio 06 OnepaTope U OKasblBAEMbIX UM YyCryrax 4epes CUCTeMY WHMOPMaLMOHHO-CPABOYHOTO oGcnyxuBaHus OnepaTopa B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuiickon ®egepaumu.
3.3.2. Ortkasarbes B noboe BpeMsi B OAHOCTOPOHHEM Nopsiike OT ucnonHeHust [loroBopa, Npu ycnosum onnatel hakTM4eckn noHeceHHbIx OnepaTopoM pacxodoB Mo okadaHuto AGOHeHTY Ycnyr.
3.3.3. Tpe6oBaTb Bo3BpaTa CPeACTB, yNna4yeHHbIX aBaHCOM 3a YCryru, 3a Nepuop, Koraa oTCyTCTBOBana BO3MOXHOCTb MOMNb30BaHUSA TakuMu Ycnyramu He o BuHe AGOHeHTa.
3.4. ABGoHeHT 0bs3yeTcs:
3.4.1. [o momeHTa 3aknioyeHuns [loroBopa BHMMAaTENbHO O3HAaKOMUTLCS C TekcTom [loroBopa, Bknovas Bce lNpunoxenus. MNpegoctaButs Onepatopy AOCTOBEPHY MHGopMmauuio o cebe, cBomx
nnaTexHbIX peKkBuU3nUTax Ans 3aknodeHus florosopa. 3aknioyeHnem [loroBopa AGOHEHT MOATBEPXKAAET, YTO OH O3HAKOMIIEH U CornaceH ¢ [loroBopoMm, BKitoyas Bce [PUNOXEHMs!, YTO eMy MOHSITHbI Bce
yCroBwsi, coaepxalimecs B [loroBope, Bkitoyas Bce MpUnoxeHns.
3.4.2. TMpepoctaBnTb OnepaTopy CMMCOK MWL, UCMOMb3YIOLWMX ero norb3oBaTenibckoe (OKkoHeyHoe) obopynoBaHue, B TedeHne 10 AHEN C MOMEHTa 3aKMYeHUst HacTosLero AoroBopa. YkasdaHHbIN
CMUCOK AOIMKEH ObiTb 3aBepeH YMONHOMOYEHHbIM MpeACTaBUTENEM OPUANYECKOrO nvua nubo WMHAMBMAYamnbHLIM MpeAnpUHMMATeNeM, COAepXaTb CBEAEHUS O NuUuax, MCMoSb3yLuUX ero
ronb3oBaTenbckoe (OKoHe4Hoe) obopyAoBaHue (haMuIust, UMsi, OTYECTBO (MPU HanMyMmM), MECTO XUTENbCTBA, PEKBU3UTLI OCHOBHOTO AOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTD), U OBGHOBNATLCS He pexe
ofHoro pasa B KBapTar.
3.4.3. CBoeBpeMeHHO Npoun3BOAUTL ONnaTy YCnyr, NnoaaepXuBas nonoXuTernbHbIi 6anaHc cBOero NMLEBOro cyeTa.
3.4.4. Wcnonb3oBaTtb aboHeHTCKoe o6opyfoBaHWe, NporpamMHoe obecrnevyeHnne, ceptTuduumpoBaHHoe B Poccun Hagnexalym obpasom.
3.4.5. O6ecneunTb JOCTYN npefctaBuTeneit OnepaTopa B CBOM NOMELLEHWS A1 MPOBEAEHNS YCTAHOBOYHBIX U AKCMITyaTaLMOHHbIX paboT B cornacoBaHHble ¢ OnepaTtopoM Cpoku.
3.4.6. TposepsiTb MHpopmaLmio, kacatoLLytocs HacTosiLero [lJoroBopa, Ha caiite OnepaTopa He pexe, Yem ofuH pa3 B 10 gHeit. MNpoBepaTb Hanuune yeegomneHnin Onepartopa Ha caite www.toks.tv n
npocMaTpuBaTh CTAaTUCTUYECKYIO MHGopMaumio 06 o6beme MonyyeHHbIX ycrnyr. B cryyae HapylieHusi gaHHoro obsizatenbctBa AGOHEHT CaMOCTOSTENbHO HECET pUCK HeGMaronpusiTHOro Ansi Hero
n3MeHeHus ycrosuii [loroBopa.
3.4.7. He pasrnawartb CBOM Maponu JOCTyna K ycryram CBsi3n U NUYHOMY kabuHeTy. OnepaTop He HEeCET OTBETCTBEHHOCTM 3a yObITku mMo6oro poaa, MoHeceHHble AGOHEHTOM M3-3a pasrnalleHus
nocrnegHnM cBoen Y4ETHOWM MHbopMaLmK.
3.4.8. [penATcTBOBaTL PACNPOCTPAHEHWIO Cama V¥ BPEAOHOCHOTO NPOrpaMMHOro 0GecrneyeHHsi ¢ ero aboHEeHTCKOro TepMuHana.
3.4.9. CoobwwaTtb OnepaTopy 06 U3MEHEHUM CBOUX AaHHbIX, MNATEeXHbIX PEKBU3UTOB B CPOK, HE MpeBbillaoLmnii 60 aHel ¢ AaTbl TakKMX UBMEHEHUI.
3.4.10. na nony4yeHus AocTyna K ceTu TenepaawoBellaHns ABOHeHT npuobpeTaeT y Onepartopa cCOOTBETCTBylOLMIA Aekodep. Vcnonb3oBaHue AekoaepoB, NPUOBPETEHHbIX B MHOM MecTe He
fornyckaeTcsi.
4. CTOMMOCTb YCNYI U MOPAOOK PACYETOB
4.1. Ycnyrm HauvMHaloT okasblBaTbCA Mocre 3aknioveHust [loroBopa B nMUMCbMEHHOW hopMe, C MOMeHTa (haKkTUyeckoro nogkntoyeHus obopyaosaHns ABoHeHTa k ceTu OnepaTopa, NpU Hanuuuu Ha
nuueBoM cyeTe AGOHeHTa CpeAcTB, HeOGXOAMMBIX AMsi onnaTtel Tpebyembix Ycnyr. Onnata no [JoroBopy OCyLIECTBMSETCs NyTeM BHeceHUst AGOHEHTOM Ha pacyeTHblit cyeT OnepaTtopa aBaHCOBbIX
nnaTtexeii B pasmepe 1 B CPOKW, HeOBXOAUMblE U AOCTATOYHbIE AN MOKPLITUSI CTOMMOCTY 3asiBIIeHHbIX AGOHEHTOM ycryr. BHeceHHast AGOHEHTOM cyMmma oTpaxaeTcsi OnepaTopom Ha NMLEBOM cyeTe
ABoHeHTa B nopsiake, ycTaHoBrneHHoM PernameHtoM. Onepatop, Ao Hayana o4epeAHoro pacyeTHOro nepuopa, BbicTaBnseT AGOHEHTY cyeT Ha onnaty ycnyr. CyeT HanpasnsieTcst AGOHEHTY NOYTOBOM,
nn6o hakCMMUNBHON CBA3LIO.
4.2. ABOHEHT CUMTAETCA UCMOMHUBLLKMM CBOKO 06S13aHHOCTL MO onnate no [JoroBopy C MOMEHTa MOCTYMIEeHUs AeHEXHbIX CPeACTB Ha pacyeTHbI cueT OnepaTtopa. AGOHEHT CaMOCTOSITENbHO HECET
OTBETCTBEHHOCTb 3a NPaBUINBLHOCTb U CBOEBPEMEHHOCTb MPOVN3BOAUMBIX MNaTeXe.
4.3. CtoumocTb ycnyr no [loroBopy onpefensietcs Ucxoas u3 Tapudos, ykazaHHbix B [epeyHe ycnyr OnepaTtopa 1 KonuyecTa noTpebneHHbIX YCyr.
4.4. OnepaTop MMeeT NpaBo NPUOCTaHOBUTL OkasaHue ycnyr AGOHeHTY, Npu HapylueHnn ABOHEHTOM nopsiaka pacyéToB, onpeaensiemoro [loroBopom.
4.5. CtommocTb noaknodeHns AboHeHTa k ceT OnepaTtopa onpegenseTcs B MHAMBUAYaNbHOM NOpSaKe.
5. OTBETCTBEHHOCTb CTOPOH
5.1. CTopoHbl Mo [JoroBopy HECyT OTBETCTBEHHOCTb 3@ HEWCMOMHEHWE UMK HeHaanexallee ucrnornHeHve [loroBopa B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickor ®efepauum.
5.2. OnepaTtop HeceT OTBETCTBEHHOCTb nepes AGOHEHTOM 3a OOBbSBNEHHOE KavyecTBO OKasblBaeMblX YCMyr, 3a HapyLUeHWEe CPOKOB OKasaHWsi YCMyr W CPOKOB YCTpaHeHUs HepoCTaTkoB, 3a
[IOCTOBEPHOCTb MH(popMaLmmn 06 Ycnyrax, 3a cobniofeHne KoHUAEHLUaNbHOCTY, TaliHbl CBSI3W B MOPsiAKE U pasMepax, NpeayCMOTPEHHbIX 3akoHoaaTenbcTBoM P® unu [loroBopom.
5.3. ABoHeHT BnpaBe ob6xanoBaTb pelueHusi, aencTeus (bespenctaune) Onepartopa, NpeabsBATL EMY NPETEH3NI0 B NOPSIAKE U CPOKW, onpeaeneHHble 3akoHoAaTenbCcTBoM Poccuiickon depepaumu.
5.4. HepocTtaTku oka3aHusi yCryr [OKHbI ObiTb yCTpaHeHbl OnepaTopoM B pasyMHbI CPOK C Y4ETOM CPOKOB, YCTAHOBIIEHHBIX TEXHOMOMMYECKUMM N HOPMATUBHO-TEXHUYECKUMI JOKYMEHTaMK, a Takke
CPOKOB PacCMOTPEHUS MPETEH3UN.
5.5. OnepaTtop 0cBOGOXAAETCS OT OTBETCTBEHHOCTU 3a HEWCTIONHEHVe UNu HeHaanexallee UCNorHeHne 06s3aTenscTB nepen AGOHEHTOM, eCni JOKaXKET, YTO UX HEUCTIONHEHUE UMK HEHaanexallee
MCMONTHEHME MPOU3OLLIO BCIEACTBUE HEMPEOJONMMOIi CUMbl NGO BUHLI AGOHEHTa.
5.6. Onepatop He HeceT OTBETCTBEHHOCTU 3a cofepXKaHne nHchopmMaLuumn nepegasaemoii (nonyvaemoit) AGOHEHTOM, NP NONb30BaHUK Ycnyramu.
6. PA3PELUEHUWE CNOPOB
6.1. Tpy HEMCMOMHEHUN NN HeHaANexXalleM UCTONHEHUN 06si3aTenbCTB ofHoM 13 CTopoH no [loroBopy, Apyras CTopoHa HanpaensieT HapyLWUTEnto NPETEH3NI0 B MMCbMEHHOM BUZE.
6.2. TMopsifok NpeabsiBMEeHVst U PacCCMOTPEHWS PETEH3Nii onpeaensieTcst PernameHToM okasaHwsi yCryr CBA3u.
6.3. B cnyuae, ecrni CTOpOHbI Mo [loroBopy He AOCTUTHYT COrNacyisi B NpeTEH3MOHHOM MopsiAKe, CNIOpHble BOMPOCHI MOAexXaT pacCMOTPEHUIO B cyAeGHOM nopsiake.
7. CPOK JEWACTBUSA OOrOBOPA U MNOPAOOK PACTOPXXEHUA OTOBOPA
7.1. [oroBop BCTynaeT B CUIy C MOMEHTa €ro 3aKMioYeHUs! 1 AeiiCTBYET HeonpeaeneHHbI CPok.
7.2. [oroBop MOXeT 6bITb pacTOPrHyT B CrEAYOLMX CryYasx:
7.2.1. no cornaweHuio CTOpOH;
7.2.2. no uHuumatuee AGOHEHTa;
7.2.3. no uwHuuymatmee OnepaTtopa, B cryyae:

a) HeUCMonHeHWs UNN HeHagnexalyero (He4o0H6pPOCOBECTHOIO) UCNONHEHUST AGOHEHTOM obsi3aTenbCTB no [Joroeopy;

6) HeogHoKpaTHOro HapyLueHust AGoHeHToM PernameHTta okasanus ycnyr cessu (Mpunoxenve Ne 1), a Takke B criyyae HecaHKLMOHMpOBaHHOro foctyna ABoHeHTa k obopyaosaHuio Onepartopa,
YCTaHOBINEHHOMY AJ1s1 OKa3aHWsi YCryT;

B) MPOA@XW WNU MNepefayn TpeTbUM nuuam Ycnyr, npedoctaBrsiemMbix AGoHeHTYy mo  [loroBopy, a Takke nepejays CBOWX NpaB W obsi3aHHOcTen no [loroBopy TpeTbuM nuuam 6e3
npeABapuTeNbHOTO NMUCbMEHHOro cornacus Onepatopa;
7.2.4. no pelueHwio cyaa.
7.3. B criyyae oHOCTOPOHHEro pactopxeHusi [loroBopa, CTOpoHa, MHULMMpYIOLLasi pacTopxeHne, obsizaHa He nosgHee, YeM 3a ABe Hedenu Ao AaTkl pacTopxeHusi [loroBopa B MUCbMEHHOM BUAe 3a
Haanexallein NoAnMckbio yBegomMuTb 06 aTom Apyryio CTopoHy. ®akT, AaTa 1 BpeMsi nonyyeHnst apyroit CTOPOHON yBEAOMIIEHUS [OIKHbI GbITb NOATBEPKAEHbI JOKYMEHTAIbHO.
8. AOPECA U PEKBU3WUTbl ONEPATOPA
OMNEPATOP: OO0 «TOKC», tOp.agpec: 170100, r. Teepb, 6-p Paguwesa, a. 33, MNout.agpec: 170100, r. TBepb, yn. Kpbinosa, A. 5, p/c 40702810263020101980 B OtaeneHve N 8607 C6epbaHka
Poccum r. Teepb, BUK 042809679, k/c 30101810700000000679, MHH 6901027249, KM 695001001, OFPH 1036900027889, OKB3[ 32.20.9, OKIMO 13925372, pv.tver@gmail.com (4822) 35-39-28

AvpekTop MN.r. Bopowwunos ABOHEHT




Mpunoxexune Ne 1 k [loroBopy 06 oka3aHumn ycnyr cBsian
PEFNMAMEHT OKA3AHUA YCNYT CBA3U

ONMPEAENEHUA

"[NoroBop" - AoroBop 06 okasaHuW ycnyr CBSA3W, 3akntoyaeMblin mexay OnepaTtopoM v AGOHEHTOM, HEOTLEMITEMOW YaCTbo KOTOPOro SBNAETCH HACTOALLMIA AOKYMEHT.

"MHTepHeT" - o6o3Ha4yaeT BCEeMUPHOE OOBbEAVHEHWE YaCTHbIX U OBLLECTBEHHbIX KOMMBIOTEPHBLIX CETEN, KOTOpble B3aMMOAEUCTBYIOT Yepes3 LUMio3bl U KOMMYTaLMOHHbIE Y3ribl, C UCMONb30BaHUEM
npotokona TCP/IP.

"CeTb" - ceTb nepefaym AaHHbIX O6LLEro nonb3oBaHus, HaXoAsLWascs nof ynpasneHvem u obenyxveaemas OO0 "TOKC" (Onepatopom) u umetowas conpsixeHue ¢ Apyrumu cetamu MHTepHeTa, a
TaKke ceTb CBA3M TenepaavoBeLlaHmsl.

"Yenyru cBsisn" - ycnyru Tenematudeckux cnyx6 u nepepaun AadHbix B CeTu OnepaTtopa., a Taioke YCnyru CBsi3u ANst Lenen TenepagvoBellaHnst (JOCTyn K CeTU CBsI3W TerepaavoBeLLaHus,
npepocTaBneHne B MOCTOSIHHOE MoMb3oBaHWe aboHEHTCKOW NMHUM, JOCTaBka curHarna TenepaavonporpamMmbl [0 MOrb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHus aboHeHTa). MepeyeHb ycnyr U nx
XapakTepucTtuku npuegeHsl B Mpunoxenunn Ne 2 k [loroeopy "MepeyeHb ycnyr u Tapudebl" (Aanee umeHyemslii "Mepeyers ycnyr").

"Yenyrm poctyna B CeTb" - o3HavatoT ycnyrn, ans ocywectenennss TCP/IP poctyna B CeTb Onepatopa Ha OCHOBE BbIAENEHHOrO kaHana (kaHanoB) ceTW nepefaun AaHHbIX W 3aknoyalolmecs B
repeaaye reHepupyemoro u nomnyvaemoro o6opyaoeaHuem AGoHeHTa Tpadumka BHyTpu CeTu U B/M3 MHTepHeTa. [locTyn K ceTu TenepaavoBeLLaHus BO3MOXEH TOMbKO C UCMOMb30BaHMEM Aekofepa U
KapTbl YCIIOBHOMO 4OCTyNa.

«Cratunyeckuin IP-appec» - IP-agpec, npegoctaBneHHbln Onepatopom ABOHEHTY 13 NakeTa NpuHaanexalx eMy amHamuyeckux IP-agpecos.

«duHamunyeckuin IP-agpec» - IP-agpec, coctaBnstowmin peseps IP-agpecos Onepatopa, npefoctaBnsieMbln ABOHEHTY npu 3aknoyeHun [loroBopa.

«Appec NoaKMIYeHUs» - aapec, 3asiBNeHHbIi AGOHEHTOM [Nsi opraHu3aumMmn aboHEHTCKON NNHKN.

"MepepbIB ycryr" - 03Ha4YaeT CryyanHblit nepeboii unu npepsiBaHue foctyna B CeTb, MM6o OTCYTCTBUE TenepaanoBeLLaHusl, ANMTENbHOCTBLIO Kak MUHUMYM YeTbIpe Yaca, BO3HMKaloLLmMe U3-3a oTkasa unm
hu3nyeckoro noBpexaeHns 06opyaoBaHst UMW NPOrpPaMMHOro 0GECTEYEHNs], UCMOMb3YEMOrO U HaxoAsILLEerocs noA NpsiMbIM ynpasneHnem 1 koHTporiem OnepaTopa.

"BunnuHrosas cuctema" - aBTOMaTM3VMpOBaHHasi CUCTEMA PacHETOB C NMOMb30BaTeNs MU 3a YCIyru CBA3W - HaanexallmM o6pa3om cepTUdMLMPOBaHHBIN NporpaMMHoO-annapaTHbIi komrnekc Onepatopa,
npefHasHaveHHbl Ans perucTpaummn un yyéta aboHeHToB CeTu, yyéta 06bEMA M HOMEHKNaTypbl OKa3aHHbIX YCryr U pacyéta UX CTOMMOCTM, y4éTa CyMM NnaTexen U KOHTPOINs 3a OnnaTon YCnyr,
CNpaBO4HO-UH(OPMALIMOHHOTO 0GCMYXMBaHUSt aGOHEHTOB MO BOMpPocaM 06bEMa U HOMEHKNATYpPbl OKa3aHHbIX YCIYT U WX OnnaThbl.

"INuueBon cyeT" - cyeT B BunnuHroon cucteme OnepaTtopa, Ha KOTOPOM (PUKCUPYIOTCSt aBaHCOBbIEe MnaTexu AGOHEHTa U CYMMbI AEHEXHbBIX CPEACTB, yAepXXaHHble (CNMcaHHble) U3 AaHHbIX NnaTexen B
Ka4ecTBe onnatbl 3a ycryrv. JILEBoii cHeT UMEET yHUKanbHbI HOMEP, COOTBETCTBYIOLLMIA HOMepy [loroBopa.

"BHeceHe AeHexXHbIX CPeACTB Ha NLeBOIi cHeT" - aBaHCOBLIV NnaTex AGoHeHTa Ha pacyeTHbIl cueT OnepaTopa C ykasaHWemM HoMepa NULIEBOro cyeTa.

"CnucaHune AeHEeXHbIX CPeACTB C NULEBOro cyeTta” - cnncaHne OnepaTopoM AeHeXHbIX CPEACTB M3 aBaHCOBbIX NnaTtexeit AGOHEHTa B kayecTBe onnaTbl 3a OkasaHHbIE YCIyr.

"BanaHc nuLeBoro cyeTa" - pa3HoCTb MeXay ABYMsi CyMMaMu IEHEXHbIX CPEACTB B ONMpeAeneHHbI MOMEHT BpeMeHW. [epBasi cyMma COCTOUT U3 AeHEXHbBIX CPEICTB, BHECEHHbIX Ha NMLIEBO CYeT A0
[aHHOTO MOMEHTa BpeMeHM; BTopasi CyMMa COCTOUT U3 IEHEXHbIX CPEACTB, 3ape3epBUPOBaHHBIX HA NULIEBOM CYETe Ha AaHHbI MOMEHT BPEMEHM, U AEHEXHbIX CPEACTB, CMIMCaHHBIX C NMULIEBOTO cyeTa
[10 1JaHHOTO MOMEHTa BPEeMEHM.

«JInyHbIA KabuHeT» - web-cTpaHuua Ha web-cepeepe Onepatopa, AOCTyn K KOTopoi uMeeT AGOHEHT. B nuyHoM kabuHeTe oTpaxaeTcsi MHopMaLuus, kacatolascs NpefoCcTaBneHnst yenyr nepegaym
[aHHbIX 1 TenemaTnyeckux ycnyr.

"PacyeTHbIii nepuofd" - nepuoz okadaHusi KOHKPETHOM YCryru, KOTOPOMY MoCTaBMeHbl B COOTBETCTBUE OnpefeneHHbIe nnaTtexv AGOHeHTa CornacHo yCrnoBusiM v Tapudam, ykasaHHbIM B MepeyHe ycnyr
1 COOTBETCTBYIOLLMM JaHHOM ycnyre. PacyeTHbIM NepUOOM CUMTaETCs KaneHAapHblii MecsiL, B KOTOPOM Gbin oka3aHbl yCnyru.

«ABOHEHTCKUI TEPMUHAN» - MONb30BaTENbCKOE (OKOHEYHoe) 0GopyAoBaHMe, UCMonbdyemMoe aboHEHTOM U (MNK) Nonb3oBaTenem Ans NOAKMIOYEHUS K Y3y CBSI3W CeTU Nepefayn AaHHbIX C MOMOLLbIO
aBOHEHTCKOW JIMHMKM, a Takke COBOKYMHOCTb TEXHWYECKUX U MPOrpaMMHbIX CPEACTB, MPUMEHSIEMbIX abOHEHTOM W (MnM) Monb3oBaTeneM, Mpy MoSb30BaHUM TeNeMaTUYecKUMMU ycryramu CBsiau Anst
nepegauu, npuema v oTobpaxeHusi ANeKTPOHHbIX CoobLLIeHUI 1 (Mnn) hopMUPOBaHUS, XpaHeHUst n 06paboTkn HpopmaLmK, cogepallencs B MH(pOpMaLMOHHON cuctTeme.

"BpenoHocHoe nporpammMHoe obecrnedeHue" - nporpamMHoe obecneyeHue, LeneHanpaBneHHO MPUBOASLLEE K HapyLUEHWIO 3aKOHHbIX npaB aboHeHTa M (Mnv) nonb3oBaTens, B TOM uucne k cbopy,
obpaboTke unm nepeaaye ¢ aboHEHTCKOro TepMUHana nHdopmauum 6e3 cornacvsi aboHeHTa v (MK Nonb3oBaTeNsl, GO K yXyALWEHUI0 NapamMeTpoB (PYHKLIMOHMPOBaHWSI aGOHEHTCKOro TepMuHana unm
ceTu CBA3M.

"Cnam" - TenemaTnyeckoe 3reKTpoHHOe cooblueHne, npefHa3Ha4YeHHoe HeomnpenernieHHOMY Kpyry Mnuu, [ocTaBrneHHoe aboHeHTy M (unu) nonb3oBaTenio 6e3 Wx npeABapuUTENbHOrO Cornacusi U He
No3BONSIIOLLEE ONPeAeNUTb OTNPaBUTENS TOrO COOBLLEHWS, B TOM YUCTIE BBUAY yKa3aHWsi B HEM HECYLLECTBYIOLLEro Uni ghanbcuhuLMpoBaHHOro agpeca OTrpaBuTensi.

"Caint Onepatopa" - ouuymansHas nHdopmauus Onepatopa, pasmelyaemas B CeTv no agpecy: www.toks.tv, Bkntovas pasgensl U oTAeNbHblE CTPaHULbl, UMetolmne npedukc B BUAE yKa3aHHOro
agpeca.

"®epepanbHbiii 3akoH "O cBsi3n" - 3akoH Poccuiickoi beaepaumm "O cesian” ot 07.07.2003 r. Ne 126-d3.

NPEOOCTEPEXEHUE

Onepatop npeanaraet AGOHeHTY 0 3akntodeHust [loroBopa 064ymMaTb BO3MOXHbIE HETaTUBHbLIE MOCMEACTBUS MOAKIMIOYEHUS K MIHTEpHETY.

Onepatop pekomeHAyeT AGOHEHTY MPOsICHUTL Anst cebst Bce BO3HMKAIOLLME Y HEro BOMPOChI OTHOCUTENbHO MPaBUM OKasaHWsi, TapuduKaLmm, orpaHUYeHnst JOCTyna U onnaThl YCIyr 4O 3aKMioYeHust
[oroBopa. Onepatop npocuT AGOHEHTa NPUAEPXUBATLCS CIIOKMBLLMXCS B VIHTEpPHeTe TpaauLmii U 3TUKETa CEeTEBOrO NOBEAEHNS.

1. OBLLUE NONMOXEHUA

1.1. ABoHeHT 0653aH npepocTaBuTe OnepaTtopy Bclo Heobxoanmyto HdopMaLmio Ans odopmnerust [loroBopa. 3a npaBurbHOCTb cBefeHnin 06 AGoHeHTe oTBevaeT ABGOHEHT.

1.2. CeTeBble pekBU3NTLI onpeaensiioTcss OnepaTopoM 1 coAepaTt Heo6XoANMble PervcTpaLioHHble U HACTPOeYHbIE AaHHble (Monb3oBaTenbeckie MMeHa focTyna B CeTb, K TeneMaTuieckum cryxbam u
K nuueBomy cueTy ABoHeHTa, IP-agpec (agpeca), MAC-agpec ceTeBol kapTbl U T.M.). AGOHEHT He MMeeT npaBa usMeHsTb Ux 6e3 cornacusi Onepatopa. B crnyyae Heobxoammoctn OnepaTop MoOXeT
M3MEHSITb PErUCTPaLIMOHHbIE U HAaCTPOEYHble AaHHbIe, CTaBsi 06 9TOM B U3BECTHOCTb AGOHEHTa.

1.3. Homep [Jorosopa, npucBanBaemMblii OnepaTopom, SiBRSIETCS ¥ HOMEPOM nULEBOro c4éTa AGoHeHTa B GunnmHrosow cucteme Oneparopa.

1.4. AGOHEHT [oIKeH Ucnonb3oBaTh HoMep [loroBopa Ans ykadaHusi B MiaTeXxHOM AOKyMEHTe Npu OCyLLeCTBIEHUN pacyeTa 3a yCcnyru.

2. MOPAOOK OKA3AHUA yCNyr

2.1. Onepatop npeaocTaBnsieT ycnyru Ha Tepputopumn TBepckoi 06nacTu nobomy nuLly, KOTOpoe B HUX HYXXAAETCs, MPY HaNMU4MK COOTBETCTBYHOLLIMX TEXHUYECKUX BO3MOXHOCTEN.

2.2. 3apernucTpupoBaHHbIiii AGOHEHT MOXET U3MEHWUTb HaBop UCMOMb3yeMbIX YCNyr C Hayana O4epeAHoro pacyeTHoro nepuopaa B odrce OnepaTopa u3 nonHoro Habopa ycnyr, ykasaHHbix B MepeyHe
ycrnyr, NyTém nopauun 3asBneHust OnepaTopy U Mo NpeAbsSBIEHUM YAOCTOBEPEHUS NIUYHOCTU - ANt AGOHEHTOB - (hU3MYECKUX MWL, UMK OPULMANBHOTO NUCbMa OT OpraHu3auum - Ans AGOHEHTOB -
10pUANYECKMX NUL. 3anpocuTb U3MEHEHWE YCTTYT Ha CriefyloLui pacyeTHbI neprog AGOHEHT JOIKeH He MeHee YeM 3a 10 AHeit Ao KOHLa NpeALLEecTBYIOLLETo pacieTHOro neproaa.

2.3. Ycnyru npefocTaBnsitoTcA Npu MnonoxuTensHoM GanaHce nuueBoro cyeta. B cnydvae, ecnu B onpefeneHHbIi MOMEHT BpeMeHu GanaHc NMLEeBOro cyeTa MpWHSN HyneBoe Unu oTpuuaTtensHoe
3HauYeHWe, a 3ape3epBUPOBAHHbIX CPEACTB HedocTaTouHo, OnepaTop MMeeT MpaBO MPUOCTAHOBWUTb Okas3aHue ycryr. B aTom cnyyae okasaHue ycCryr BO30OOHOBMSIETCS MOCIE BOCCTaHOBMEHWs!
nonoxwuTernbHoro 6anaHca NMLEBOro cyeTa.

2.4. OTka3 AGOHeHTa OT YCnyruM perncTpupyeTcs Ha OCHOBaHWUM 3asiBneHust AGoHeHTa. B cnyyae pervucTpaumm gaHHoro oTkaza OnepaTtop npekpallaeT okasaHWe 3TOW YCnyru, npyu 3TOM B3UMaHue
onnaTkl 3a yCrnyry NpekpaliaeTcsi C MOMeHTa pernucTpaumm otkasa.

2.5. Onepatop okasblBaeT becnnaTtHo crneaytoLime MHOpMaLMOHHO-CNpaBoYHble ycnyru no TenedoHy 88002003599 u (unu) Ha caiite www.toks.tv:

2.5.1. NpepocTaBneHve uHdopmaumm o6 okasbiBaeMbIxX ycryrax CBs3u;

2.5.2. NpepocTaBneHve nHdopmauum o Tapudax (TapudHbix nnaHax) Ans onnatel YCnyr CBs3u, 0 TeppUTOPUM OKa3aHWs YCryr CBsi3n (30He 06CnyXuBaHNs);

2.5.3. NpepocTtaBneHne AGOHEHTY MHGOPMaLMKM O COCTOSIHAM Ero NULIEBOrO CYETa;

2.5.4. MNpuem ot ABoHeHTa 1(1nun) nonb3oBaTens MHPOPMaLMN O TEXHUHECKUX HEUCTIPABHOCTSIX, MPENSTCTBYIOLLMX NOMb30BaHMIO YCIyraMu CBS3W;

2.5.5 NpepoctaeneHne nHgopmaumm o HacTpoiikax aboHEHTCKOro TepMuHana u(Mnum) nonb3oBaTenbCKOro (OKOHeYHOro) o6opyAoBaHNSA AN NONb30BaHWS ycryramy CBs3u.

2.5.6. OkazaHue GecnnaTHbIX MHOOPMALMOHHO-CMPABOYHbIX YCIYT MOXET MPOU3BOAUTCS C UCMONb30BaHWEM aBTOMHOPMaTOPOB.

2.6. OnepaTop VMeeT NpaBo Ha NOHOE WUIN YacTUYHOE MpepbiBaHNE OKasaHWs YCryr, CBA3aHHOe C 3aMeHoN o6opyAoBaHUsi, MporpaMMHOro obecrneyeHnst Unv NpoBeAeHUs Apyrx paboT, Bbl3BaHHbIX
HeoBX0AMMOCTbIO NoAAepXKaHNsi paboToCNOCOBHOCTY 1 Pa3BUTUS CETH.

3. NOPAOOK PACYETOB

3.1. Ycnyrv cBsiau, npegocTasnsiembie OnepaTopoMm, onnayvBaloTcsi B nopsigke, no Tapudam 1 npasuram, N3noxkeHHbIM B [loroBope 1 ero MpunoxeHnsix.

3.2. BHeceHe feHexHbIX CPeACTB Ha NMLeBOI CYET, pe3epBMpPOBaHNE 1 CMcaHne AeHeXHbIX CPeACTB C nmueBoro cyéta ABoHeHTa Npon3BoaNTCS B pyonsix.

3.3. lluyeBoii cyet ABoHeHTa BefeTcst OnepaTopoM C NpMMeHeHneM GUnnMHroBol cuctembl (o6opyaoBaHune Anst yyeta obbemMa okasaHHbIX OnepaTtopom ycnyr), oTpaxatoLlei Konm4yecTBo U CTOUMOCTb
ucrnornb3oBaHHbIX AGoHeHToM ycnyr OnepaTopa. OcHOBaHUEM [Msi OCYLLECTBIEHWS PacHeToB 3a YCIyry CBS3U SIBMSIOTCS UCKMIOYMTENBHO NokasaHust GunnmuHroBon cuctemsl Onepatopa.

3.4. CnucaHue cpeAcTB B onnaTy norny4eHHbIX AGOHEHTOM ycnyr ocylecTersieTcs OnepaTopom eXeaHeBHO.

3.5. AGOHEHT CaMOCTOSITENbHO OCYLLECTBISIET KOHTPONb 3a COCTOSIHMEM CBOErO JULIEBOro cyeTa. MHdopMmaLysi 0 COCTOSIHMM NULIEBOrO cyeTa HaxoauTes Ha caite Onepatopa stat.toks.tv, B nuyHom
kabuHeTe ABoHeHTa. Mo Mepe Heob6xoanMOCTM AGOHEHT NOMOMHAET CBOW NULIEBON CYET.

3.6. B cnyyae nonoxurtenbHoro 6anaHca nuueBoro cyeta ABoHeHTa u npekpalleHns aencteua [orosopa OnepaTop Bo3BpalliaeT no nUcbMeHHoMy TpeboBaHuio ABOHEHTa CyMMy HEMCMonb30BaHHOMN
onnatbl.

4. OTBETCTBEHHOCTb CTOPOH

4.1. AGOHEHT CaMOCTOSITENLHO OTBEYaeT 3a copepx)aHue MHbopMaLuK, nepeaaBaeMon UM UK MHLIM TIULIOM oA ero CEeTEeBbIMU pekBu3uTamMun no CeTu: 3a ee [OCTOBEPHOCTb, YUCTOTY OT MpeTeH3ui
TPETbUX NUL, U MPAaBOMEPHOCTb €€ pacnpocTpaHeHusi. OnepaTop He OTBEYAET 3a CoAepXXaHne uHgopmalmm, nepegasaemoint AGoHeHToM no CeTw.

4.2. AGOHEHT, NCnonb3ysi BO3MOXHOCTM CeTn, CaMOCTOSITENLHO OTBEYAET 3a BPe/, NMPUYUHEHHDBIV €ro AEsSHUSMU (MMYHO UIN MHBIM NTULIOM MOJ, €ro CETEBLIMU PEKBU3UTaMM) NMUYHOCTU UMM UMYLLECTBY
rpaxzaH, IopUANYECKVX N1L, rocyAapcTBa U HpABCTBEHHBIM NPUHLMNaM o6LLecTBa.

4.3. B criy4ae OTCYTCTBUSI MIMCbMEHHOTO 3asiBNIEHUS abOHEHTa B TEYEHWE LIeCT MeCsLEeB, NOCNe NPUOCTAaHOBNEHUS okasaHus ycryr, OnepaTop UMeeT NpaBo OTKa3aTbCsl OT UCTMOMHEHWsi 06s13aTenbCTB
no [loroBopy 06 okasaHuu ycnyr cBsiau, ¢ cobnogeHnem nonoxenus n. 7.3. [loroBopa, v pacToprHyTb [JoroBop B OAHOCTOPOHHEM Mopsiake B cooTBeTCcTBUM € N.3 cT. 44 d3 «O cBsiau». PacTopxeHve
[loroBopa He ocBoGoXaaeT AGOHEHTa OT OTBETCTBEHHOCTU 3@ HEVCTIONHEHWE UMW HeHaanexallee UCToNHeHNe 06s3aTenbCTB Mo [JoroBopy B NEpUOA ero AeNCTBUS.

4.4. OnepaTop He HeceT OTBETCTBEHHOCTU nepes AGOHEHTOM 3a 3afepXku U nepebou B paboTe, nponcxoAsiiume NpsiMo UMK KOCBEHHO MO MPUYMHE, KOTopasi HaXOAWUTCS BHE Cdepbl PasyMHOro KOHTPOIS
co cTopoHbl Onepatopa.

4.5. OnepaTtop He HeCeT OTBETCTBEHHOCTU 3@ Ka4eCTBO MUHWIA CBSI3U, ECIN UX NPEJOCTaBNSIOT TPETbY NnLa.

4.6. OnepaTop He HeceT OTBETCTBEHHOCTU B criy4ae cboeB nporpaMmHoro obecneyeHusi u obopyaoBaHust AGoHeHTa.

5. MPOYME YCNoBuUs

5.1. AGOHeHT 06si3yeTcsl He NpofasaTth W He NMepeaaBaTh TPETbUM NuLaM ycnyru, okassiBaemble OnepaTopom no [loroopy, a Takke He nepeaaBaTh CBOM Npaea v 06s13aHHOCTY Mo [loroBopy TpeTbum
nuuam 6e3 npeaBapuTeNbHOTO MMCbMeHHoOro cornacust Onepatopa. Mpu HecobntogeHUn faHHoro nyHkTa [loroBopa, OnepaTop UMeEeT NPaBo B OAHOCTOPOHHEM MOPsiAKe pacToprHyTh [Jorosop.

5.2. Onepatop He npeoCTaBrsieT cBeAeHNsi 06 AGOHEHTe TPETbUM N1LiaM, 3a UCKIMIOYEHNEM CITyYaeB U B MOpsiAke, YCTaHOBMNEHHOM 3aKoHOAaTeNbCTBOM.
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